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EMBASSY OF INDIA, RIYADH

Helpline Numbers & Email Addresses

Sl. Enquiries/Requests related to Telephone Number Email#

1 Reception General Queries 00-966-11-4884144

00-966-11- 4884691

2 Emergency 24X7 Helpline*

(only for Indian nationals in distress 

and not for consular/passport 

queries)

00-966-11-4884697

00-966- 542126748 (WhatsApp 

message only) 

800 247 1234 (Toll-Free)

cw.riyadh@mea.gov.in

* While the Embassy strives to respond to all incoming calls, our 24X7 Helpline may be busy at times, 

particularly during working hours. Your calls may not be reaching us unless you hear a clear ringing tone. 

In such a case, please send an e-mail to us instead.

3 Services related to Passports 00-966-11- 488 4144 

Ext 310 or 307

passport.riyadh@mea.gov.in

4 Attestation/Birth 

registration/PCC/NRI certificate/ 

marriage/other 

consular related queries

00-966-11- 488 4144 Ext 101 cons.riyadh@mea.gov.in

5 Visa and OCI related services 00-966-11- 481 9932 (Direct)

00-966-11- 488 4144 -Ext 205

visa.riyadh@mea.gov.in

6 Indians facing issues at Jail / 

Tarheel/ Police Station

00-966-11- 481 6348 (Direct)

00-966-11- 488 4144- Ext 128

jail.riyadh@mea.gov.in

7 Labour-related matters including 

EXIT, Huroob, contract violations, 

non-payment of salaries, etc.

00-966-11- 480 4554 (Direct)

00-966-11- 488 4144 - Ext 103, 

118

labour.riyadh@mea.gov.in

In case you’re seeking EXIT but do not have a valid Iqama or in Huroob status, please register at:

https://cgijeddah.org/consulate/exitVisa/embreg.aspx

8 Female domestic workers 

Women facing family issues

00-966-11- 488 4144 - Ext 112 hm.riyadh@mea.gov.in

fd.riyadh@mea.gov.in

9 Death related matters 

including NOC for burial or 

repatriation of mortal remains, and 

death compensation.

00-966- 538619957(WhatsApp 

message only) 

00-966-11- 488 4144- Ext 119

dr.riyad@mea.gov.in

(not dr.riyadh)

OPEN HOUSE 

(All Working days - from 9.00 am to 12.30 pm)

During the Open House, Indian nationals seeking assistance from the Embassy could walk-in without any 

prior appointment. The concerned Officers and Officials of the Embassy would be available to extend 

help in resolving issues faced by Indian nationals.
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